B i e————

Top Level Findings from Member Injectable Survey

The following information was reported from a survey sent to members of
ASAPS, AAFPRS and ASOPRS in June/July 2007. Findings include:

1. The majority of our combined membership, 94.6% perform cosmetic
injectable treatments themselves (the physician administers the injectables).

Who administers injectables at your office or medi-spa?

94.6%
20.6%
3.8% 0.5% 1.2% 1.2%
||
Physicians PA, nurse or PA, nurse or Other spa Other This office
nurse nurse employees does not

practitioner practitioner administer
under physician only injectables

supervision



2. The majority of our combined membership, almost half, have direct
physician oversight of clinical injectors: 45.2%

If injectables are administered by someone other than a physician,

what is the typical lewvel of physician supervision you practice?
The physician is

Other .
8.1% in the room at all
' times
The physician is 14.9%

available remotely
3.6%

The physician is

not on site but is

readily available
28.2%

The physician is
on site at all times,
but not always in
the room
45.2%

3. The majority of patients need to sign informed consent documents: 85.7%

Do patients receiving injectables at your facility need to sign an
informed consent document?

No
13.5%

Unsure
0.8%

Yes
85.7%



4. The vast majority of patient education is given verbally or in brochure
format.

Which of the following types of injectable-related patient education
does your facility provide?

97.1%

91.3%
11.5% 13.3% 9.5%
0.3%
‘
Verbal Brochure(s) Video(s) Tear-away (s) Other None
Information

5. An alarming 28% were unsure that buying off-shore injectables is illegal

Is it your understanding that the purchase of injectable products from
off-shore sources is illegal, even if the product is approved by the
FDA?

Unsure
25.0%

No
9.8% Yes
65.2%



6. 20% of our group receives weekly solicitations from off-shore pharmacies

How often do you receiwe solicitations from off-shore pharmacies
selling injectables, dermal fillers or neurotoxins?

Not sure
Less Often Than 14.8%
Monthly
26.4%
Never
16.7%
Daily
Monthly 5.2%
16.6%
Weekly
20.4%

7. 84% have seen complications from injectables

Hawe you ewver seen a patient with complications from injectables?

Unsure

No 0.7%

15.0%

84.4%



8. Complications seen occur either from injectables administered in a non-
medical setting, administered by an unqualified provider or from patients
injected with an unknown substance

If yes, what were the circumstances surrounding the complication(s)?
73.1%

45.3%
35.2% 32.2%
14.5%
ﬁ 1.9%
It was a The injectable The injectable The injectable  The patient Other
known was was was unknown would not
injectable administered in administered by disclose the
administered in  a non-medical an unqualified origin of the
a medical setting provider treatment
setting by a
qualified
provider

9. Almost 59% thought a universal injector certification program would be
beneficial to the public.

What is your opinion about a universal certificate program to identify
qualified injectors?

This would be beneficial for consumer safety and
clarity

| 58.9%

This is not essential for core trained providers \ 42.2%

This would be beneficial for nurses and physician
extenders

| 29.5%

This would be contrary to consumer education on
- 16.9%
board-certification

Other 7.4%
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10. The majority of physicians do not show patients packaging to demonstrate

authenticity of U.S. FDA approved product and the vast majority of patients
do not ask to see packaging.

How often do you or the injector in your practice show patients
injectable packaging to demonstrate authenticity?

Unsure
Always 1.3%
14.3%

Never

33.0%
Often

10.8%

Sometimes
16.0%

Rarely
24.6%

How often do patients ask to see injectable packaging?

Rarely
27.0%

Sometimes
5.2%

Often

1.1%
\ Always

0.8%

Unsure
1.1%

Never
64.8%

Assuming that this sample represents a random selection of ASAPS, AAFPRS, and ASOPRS
members, this study has a +/- 3.5% margin of error at a 95% level of confidence. (In other
words, we can be 95% certain that this survey’s results will be within +/- 3.5% of the
collective responses of all members.)



